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HP SmartStream Designer 6.3 for Adobe InDesign CS6 

Installation 

System requirements 
Adobe InDesign CS6 application installed on one of the following computers: 
• Macintosh - Mac OS 10.6.8, Mac OS 10.7, Mac OS 10.8, Mac OS 10.9,  Mac OS 10.10 
• PC - Windows XP SP3, or Windows 7 SP1,  Windows 8, Windows 8.1 

Installation 
To install HP SmartStream Designer 6.3: 
Make sure the Adobe InDesign CS6 application is closed. 
 
1. Double-click the installer icon (either for Mac or PC). 

The Installer window displays. 
2. Select a language, and follow the Installer instructions. (Language selection is for the 

installation instructions only.) 
 
Note for Mac:  If these settings have not been set before, open System Preferences > 
Security & Privacy. In the Allow apps downloaded from field, select Anywhere. 
 
When the installation is complete: 
• The SmartStream Designer menu is added to your InDesign menu. 
• The SmartStream folder and SmartStream plug-in are added to the InDesign Plug-Ins 

folder. 
• The ‘SmartStream Designer 6 folder’ shortcut is created on your desktop, for user-

defined Imposition and Rule files. 
• For SmartStream Designer for PC only – Another short cut is created on the desktop for 

Hot Folder workflow: ‘SmartStream Designer CS6 Hot Folder‘. 
 
To add HP SmartStream Designer 5.5 user-defined imposition and rule files to  
HP SmartStream Designer 6: 
• Open the ‘SmartStream Designer 6 folder’ shortcut on your desktop. 
• In there, note the Imposition folder and the Rules folder.  
• Copy the HP SmartStream Designer 5.5 user-defined imposition (.impp) and rules files 

from InDesign CS5.5\Plug-Ins\SmartStream\Imposition folder and Rules folder into 
the Imposition and Rules folder for HP SmartStream Designer 6.3. 

Uninstalling 
Windows XP: 
1. Select Start > Settings > Control Panel > Add or Remove Programs. 
2. Select HP SmartStream Designer. 
3. Click Remove. 
4. Click Uninstall. 
 
Windows 7: 
1. Select Start > Settings > Control Panel > Programs > Programs and Features. 
2. Select HP SmartStream Designer. 
3. Click Uninstall in the toolbar. 
4. Click Uninstall in the popup dialog. 
 
Windows 8: 
1. Open Control Panel > Programs > Programs and Features. 
2. Select HP SmartStream Designer. 
3. Click Uninstall in the toolbar. 
4. Click Uninstall in the popup dialog. 
 
Macintosh: 
1. Double-click the HP SmartStream Designer installer of the version that you are about to 

uninstall. 
2. In the Installation Type window, select Uninstall from the dropdown list.  



 
HP SmartStream Designer 6.3 for Adobe InDesign CS6 Readme 

 
 

 
CA279-01463  Page 5 of 9 

 

Fixed issues 
ID Group Description 
57115 Mac OS support Mac OS 10.10 is now supported 
16968 
43555 

Page Distribution Imposition Page distribution for multi layout imposition: The pages are now distributed 
between the layouts. 

45055 Multiple Layouts Defining marks to Front only or Back only for 1 of the Layouts, is now applied to this 
layout only.   

14709 IMPP files When saving an IMPP of an imposition that includes Multiple page size document that is 
imposed using the "Each layout on a separate sheet" option, the IMPP now includes the 
parameter of Each Layout on a separate sheet. 

9119 Text channel A text channel that uses Text on path or Text on Curve is not cut  in the output if the font 
is larger than 40 pt. 

44752 Layer Rule Output file does now contain all the required data, for a job with more than 1 layer rule, if 
while creating the output file, some of the layers are marked as not visible. 

7197 UI When creating an output file, in the Unsupported Features window, the Anchor option is 
listed for a text channel. 

42318 Sandwich printing When the Sandwich printing document has white variable text on page 1 (front) – the 
color of the variable in the output file is white as expected 

41924 Sandwich printing InDesign does not crush when Convert to Sandwich printing is selected, the resulted file 
is canceled, and then the Convert to Sandwich printing is selected again 

21656 Style Rules Style Rules that use Bold or Italic in languages other than English are now working. 
46555 General Designer for Mac: Non-administrator user can now  load SmartStream Designer on Mac 

OS 10.8.4  
46543 Tools - Pack Job When unpacking SmartStream Designer  Packed zip file that has images with Unicode file 

names (e.g. Hebrew, Chinese etc.) the image file name are now written correctly  
46735 Imposition -  

Marks 
Spot color in "Registration Marks" now appear also in JLYT-Fast output 

46585 
 

Imposition  - 
Creep 

Negative creep is now written to the IMPP file  

46562 Rules Assets from Advanced Rule are now packed when using the Pack Job option 
46739 Crop Marks If a job has default stroke "start" and "end" setting, it now does not affect the crop marks 

and does not change them. 
46560 Tools – New 

Document form 
PDF 

"New Document from PDF" now respects the crop boxes when importing the PDF. 

41305 Image Rules Jobs with Japanese text now show the image list when creating an Image rule  
46589 Imposition  -IMPP Page range is now written in the IMPP file  
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Open issues 

Imposition 
ID Group Description Workaround 
6993 Other Facing pages document with pages that have 

no items on them (other than the one item 
that crosses over from the even page) print 
incorrectly. 

Make sure every page has at least one item in 
its design (a text box with a space character is 
sufficient). 

7198 Marks When using one of the default imposition 
layouts, the order of Custom Gutters is 
reversed. For example, when selecting the top 
gutter from the 3 gutters, the bottom one is 
selected instead of the top one. 

Use the preview feature to verify the Custom 
Gutters definition. 

8850 Other N_up imposition does not support Distribute 
records. 

Use 1_up with Step and Repeat, if applicable. 

12780 Multiple 
Layout 

Distribution option for jobs with multiple 
impositions that have multiple size pages that 
are imposed on separate sheets, and with 
different Step and Repeat values to each 
sheet, is not supported. 

Create different imposition for each page size, 
with its own distribution values, and create a 
separate output file for each. 

45055 Multiple 
Layouts 

Defining marks to Front only or Back only for 1 
of the Layouts, is changing the Marks of all the 
participating layouts. 

None 

14190 Facing 
Pages 

For a document with Facing pages, and a 
channel that is located on both, Imposition 
results are wrong. 

If applicable, place an Image channel on every 
page, and not 1 channel that flows on both 
pages. 

14709 IMPP files When saving an IMPP of an imposition that 
includes Multiple page size document that is 
imposed using the "Each layout on a separate 
sheet" option, the IMPP does not include the 
parameter of Each Layout on a separate sheet. 

When importing the IMPP to another HP 
SmartStream Designer, manually rearrange the 
layouts. 

16072 Record 
Distribution 

Record Distribution in multi layout imposition 
jobs results with no distribution between the 
layouts in the following 3 cases:  
(1) When 1 of the imposition layouts is Duplex 
and the other is not.  
(2) When the number of pages in each layout is 
different [for example: 1_up (1 page) and 
2_up_ss (2 pages)]. 
(3) When the record distribution order of each 
layout is different (for example: 2_up_pb and 
2_up_ss). 

None. 

22125 
22127 

Facing 
Pages 

For a Facing Pages job, where an element is 
placed on one entire page, and imposition is 
2_up: 
If imposition includes Bleed (not outside only), 
and Gutter, the imposition preview and output 
are not correct. 
If imposition includes Bleed Outside Only, and 
Gutter, the imposition preview is not correct, 
but the output is fine. 

If applicable, turn "Facing Pages" off. 
 

31630 IMPP Poser 
tool 

IMPP files created with IMPP Poser tool and 
brought into HP SmartStream Designer 
imposition only impose half of the document 
pages. 

If possible, redefine the imposition using 
SmartStream Designer 

42006 
 

Distribution Data distribution of “Per-Line” for Simplex 
jobs gives wrong distribution results 
 

None 
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Channel definition 
ID Group Description Workaround 
6991 Facing 

Pages Text 
If you have facing page documents with text 
channels that intersect two facing pages, the 
intersecting text channels may be cut.  

Consider creating another text channel on the 
other page for the missing information. 

6992 Facing 
Pages Image 

Facing page documents with an image channel 
print incorrectly if the image channel is located 
as follows: it intersects two pages that are not 
a pair in both the InDesign document and the 
HP SmartStream Designer imposition. 

Design image channels that cross between a 
pair of pages, only on pages that are a pair in 
both the InDesign document and the HP 
SmartStream Designer imposition. 

9119 Text channel A text channel that uses Text on path or Text 
on Curve is cut in the output if the font is 
larger than 40 pt. 

Extend the path design if applicable, or use font 
sizes of 40 pt or less when defining text on 
curve/path channels. 

12453 
36062 

HP Photo 
Smart Fit 
and  
HP Photo 
Smart Crop 

HP Photo Smart Fit and HP Photo Smart Crop 
support only RGB JPG images. 

Use RGB images with HP Photo Smart Fit and  
HP Photo Smart Crop. 

16198 Record 
Counter 

Record counter is not counting correctly in a 
JLYT Fast split job. It starts the counting from 
"1" for each batch. 

If applicable, create an output file of another 
format. 

36388 Horizontal 
Purge 

Horizontal Purge in first data field does not 
work when the output file is JLYT Fast 

Select PDF output file if applicable. 

57493 Horizontal 
Purge 

Horizontal Purge does not work on a  
Text on Curve channel. 

Use a Text rule instead, as follows: 
Define the 2 fields with no space between them. 
For example:<Title><name> 
The Text rule adds a space if the field has data. 
For example: 
IF(FIELD("Title")="") 
THEN(TEXT("")) 
ELSE(TEXT(" ")) 
Assign this rule between the 2 fields. 

57326 HP Mosaic Designer accepts decimal point as dots and 
commas as thousands separator, regardless 
of regional settings. 

Use the decimal point as a dot (for example: 
write one and a half as 1.5 and not 1,5). 

Rules 
ID Group Description Workaround 
8114 Other Accent characters such as quote (') are 

translated to multiple characters when applied 
with the Length rule, resulting in incorrect rule 
output. 

None. 

21655 Other Rule files from YTD for QuarkXPress cannot be 
used with HP SmartStream Designer for 
InDesign. 

Retype the rule in the Edit Rules window. 

21796 Layer Rule A Layer Rule that has a comma in its name 
does not work. Example: “Rule1, name”. 

Do not include commas (,) in Layer Rule names. 

22486 Text Rule A Simple Text Rule with Multiple values that 
has an apostrophe character ('), or parenthesis 
character, does not work. 

Use Advanced Rule editing for defining Text 
rules that require apostrophe characters ('). 

44752 Layer Rule Output file does not contain all the required 
data, for a job with more than 1 layer rule, if 
while creating the output file, some of the 
layers are marked as not visible. 

Before creating output file for a job with more 
than 1 Layer rule, make sure all the layers are 
marked as visible (“eye” icon is turned on). 
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Design 
ID Group Description Workaround 
6906 Counters If a Copy counter and Sheet counter are 

placed on the main document page, 
previewing the copy counter does not work 
properly. 

Results appear correctly in the created job. 

6929  Dynamic 
Personalization 

The reuse option does not work with 
Dynamic Personalization. Variable images 
are created for every record even if the 
content is identical. 

If reuse is required, prepare the images in 
advance and assign them as standard reusable 
images Do not do this dynamically. 

7009 JLYT InDesign Word wrap (run-around) does not 
work in JLYT Fast or Rich. 

Create the runaround frame as a Path, or if 
applicable, create a PDF output file instead of 
JLYT. 

7022 Other An item that was defined using the InDesign 
pen/pencil tool cannot be defined as a 
channel. 

Change the item content to Text or Image 
instead of the default content which is 
Unassigned. 

7169 Other InDesign Tracking, Kerning, and Baseline 
shift features are not supported for JLYT 
format Fast type. 

Use Rich type. 

22652 JLYT-
Optimized 

JLYT-Optimized output file is not correct 
when image/text channels are applied with 
Flip horizontal or vertical. 

If Flip is required for a channel, select any 
output file format, except JLYT-Optimized. 

29877 JLYT JLYT creation of a job that contains effects 
that are applied to grouped elements is not 
supported. The effect (such as drop shadow) 
is ignored. No warning message is issued. 

If applicable, apply the effect to each element 
without grouping 

Preview 
ID Group Description Workaround 
7118 Other When there is no database selected, HP 

SmartStream Designer does not preview 
indexing channels. 

Use a dummy database file. 

Creating jobs 
ID Group Description Workaround 
6639 Mac When moving HP SmartStream Designer jobs 

from Mac to PC, fonts may be not compatible: 
A missing font message is displayed. 

Use fonts that can be used on both Mac and PC - 
for example, OTF (Open Type Fonts) fonts.  

7197 UI When creating an output file, in the 
Unsupported Features window, the Anchor 
option is not listed for a text channel. 

Do not use the Anchor option in a text channel. 

7003 
6534 

Other If another VDP plug-in, such as Darwin or 
XMPie, is installed, or if Extensis Suitcase 
Fusion2 plug-in is installed, HP SmartStream 
Designer results might be incorrect. 

Consider uninstalling this plug-in while working 
with HP SmartStream Designer. 

14680 Split Job and 
Counters 

Record/Sheet Counter counts incorrectly in 
Split jobs: the counting starts over for each of 
the output files, instead of counting 
continuously. 

Add a counter as a new column in the database. 

14767 Optimized When selecting JLYT-Optimized for a job with 
more than 150 channels, there is a long delay 
before output file is created. 

Create JLYT-Rich or PDF output instead. 
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SmartStream Tools 
ID Group Description Workaround 
25471 New Document 

from PDF 
When using the option New Document from 
PDF, and later, defining rotation in HP 
SmartStream Designer Imposition, the 
Background layer is shifted and cropped 
when imported into an IPTech based press. 

Rotate the pages in InDesign and avoid using 
rotation in HP SmartStream Designer 
imposition, if sending the output file to an 
IPTech based press. 

44622 Using InDesign 
Package Option 

Using the InDesign option “Package” for a 
document that Designer options were not 
used for, Designer tags the document, and 
therefore it cannot be re-packaged on a 
computer with no Designer installed. 

If applicable, save the original InDesign 
document as IDML instead of INDD using the 
InDesign-> File-> Save As menu. 

57322 Hot Folder Hot Folder workflow does not work if the 
user name contains Asian- language 
characters. 

If possible, change the user name to only use 
Roman characters. 

DFE issues that affect HP SmartStream Designer jobs 
ID Group Description Workaround 
2721 JLYT Fast Auto rotate option is not supported for EPS 

variable images with JLYT Fast output format. 
If possible, use one of the other variable image 
formats (JPG, TIF, and so on) or select another 
format for your output file. 

4242 Illustrator When using a heavy Illustrator file as a 
background, and creating a PDF, the PDF 
output may be corrupt. 

Open the Illustrator background with 
Photoshop, save as a TIFF, no layers, LZW 
compression, 812.8 dpi. 

6738 PDF PDF output jobs with transparency may fail to 
process on HP SmartStream Production Pro. 

On the Production Pro DFE, switch off the 
Optimize PDF option. 

6975 IPTech RIP A job with CMYK plus an additional spot color 
does not show the additional spot color when 
loaded on an IPT-based DFE. 

In the IPT RIP Personalization configuration 
Separation tab, add the spot color as a new 
separation in the separation list. 

6977 IndiChrome PDF/PPML with IndiChrome that contains an 
element with opacity that is not 100% loses 
the Orange and Violet separations and the 
Black separation for images. 

Define this non-opaque element as a 
personalization channel. 

6989 IPTech RIP When a job is sent to an IPT RIP based press, if 
a page's width is larger than the HP 
SmartStream Designer imposition paper size 
width, even if rotation is enabled, the page 
gets cut before being rotated. 

In the IPT RIP Personalization configuration 
Page tab, set the Oversize job parameter to 
"Allow oversize jobs" instead of the default "clip 
to media". 

6999 Job Editor Channel boxes in Rich JLYT output files might 
be a bit larger than the InDesign box. 

Ignore larger box size: output prints correctly. 

7006 Other If you choose Grayscale color mode in the 
Create Job window and the job contains 
colored variable elements, the job fails to 
import. 

Create a PDF output file. 

7007 SNAP When SNAP barcode text is aligned to top, it 
prints in the wrong position. 

When printing SNAP barcode, align the barcode 
text to bottom. 

7085 Other Output file destination that is set to a path 
that starts with 2 back slashes "\\" fails to 
load. 

Use a mapped drive. Note: this issue does not 
occur with legacy presses (prior to HP Indigo 
press 5000). 

7012 
and 
7175 

Other Semi-transparency (such as a Drop Shadow) 
over background defined in InDesign is not 
supported on the press/DFE, and results in no 
transparency when creating JLYT or PPML 
output files. 

Create PDF output file. 
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