
CA494-32900-Rev01 1 

 

 

 
 
 
 
 
 
 
 
 

HP SmartStream Designer 14.1 
For Adobe InDesign CC2019 

 

Readme 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HP  

Indigo Division 



CA494-32900-Rev01 2 

 

 

 

Notice 
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All Rights Reserved. Reproduction, adaptation, or translation without prior written permission is prohibited, 
except as allowed under the copyright laws. 

 

The information furnished in this manual is for informational use only, is subject to change without notice, 
and should not be construed as a commitment by HP. All intellectual rights arising from, accruing to, and 
residing in this manual are the property of HP. HP assumes no responsibility or liability for any errors or 
inaccuracies that may appear in this manual. 
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HP SmartStream Designer 14.1 for Adobe InDesign Installation 
System requirements 

• Adobe InDesign CC2019 (64-Bit) 

• Mac: Intel based Mac OS 10.13 or Mac OS 10.14 

• PC: Windows 7 SP1 or Windows 10 

• At least 8 GB of RAM 

 

Pre-installation 
For Macintosh only – Uninstall your current SmartStream Designer version before installing the new version 14.1 (see  
“Uninstall” on page 8). 

 

Installation 
Follow these steps to install HP SmartStream Designer 14.1 for InDesign CC2019. 

1. Make sure the Adobe InDesign application is closed. 

2. Double-click the installer icon (either for Mac or PC). The Installer window opens. 

3. Follow the on-screen instructions to finish the installation. 

4. When the installation is complete, the SmartStream Designer menu and workspace are added to the Adobe InDesign 
application. 

 

During installation 
Java 

HP SmartStream Designer Dynamic Personalization requires Java version 8, installed. 

During the installation, the installer performs a check to verify if the required Java version exists on the computer. If not, it 
suggests installing it, and directs the user to the right URL. 

1. Click Yes to download the Java installer file to your computer and follow the instructions on the web site. (See also the  
”Post-installation” procedure on page 6). 

On a PC: 

 

On a Mac: 
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2. In the page that opens, select for PC: Windows x64, and for Mac: Mac OS X x64 dmg file format. See the screenshots 
below. Note that 64-Bit is required. 
• For PC, Java JRE: Version 8: 

 
• For Mac, Java JDK: Version 8: 
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Barcode Studio 
Background: this version of SmartStream Designer only supports Barcode Studio version 15.12 or later. 

• During installation the software issues a warning message that if you want to use Barcode Studio application, together 
with SmartStream Designer, then you need to download and install its version 15.12, or later, from the www.tec-it.com 
web site. 

 
 

• In case you are not using the Barcode Studio application, or if you have already installed the required versions, ignore this 
message. 

 

Post-installation 
Install Java 

HP SmartStream Designer Dynamic Personalization applications require Java 8. If you did not download the Java and install it 
during the SmartStream Designer installation, you need to do it now as a post-installation step. 

Use the following steps to install Java 8 (64-Bit). 

 

For Windows: 

1. Go to https://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-2133155.html 

2. Accept the License Agreement and then choose the Windows x64 JRE file package to download. Be advised by the 
screenshots in “During installation” from page 4 onwards. Follow the instructions on the web site. 

3. After the file is downloaded, double-click the installer package to install Java 8. 

4. Follow the on-screen instructions to finish the installation. 

5. After the Java installation is complete, confirm that the correct version of Java is installed by checking in:  
Control Panel\Programs\Programs and Features 

 

For Mac: 

1. Go to https://www.oracle.com/technetwork/java/javase/downloads/jdk8-downloads-2133151.html  

2. Accept the License Agreement and then choose the Mac OSX x64 JDK file package to download. Be advised by the 
screenshots in “During installation” from page 4 onwards. Follow the instructions on the web site. 

3. After the file is downloaded, double-click the installer package to install Java 8. 

4. Follow the on-screen instructions to finish the installation. 

5. After the Java installation is complete, confirm that the correct version of Java is installed, doing as follows: 

a. Open a Terminal window, type java -version and then press Enter. 

b. Verify the correct Java version. 

  
 

http://www.tec-it.com/
https://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-2133155.html
https://www.oracle.com/technetwork/java/javase/downloads/jdk8-downloads-2133151.html
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6. If an older version of Java is still installed after installing Java 8, perform the following steps. You will need to be logged 
in as an Administrator. 

a. Open a Terminal window, type java -version              and then press Enter. 

Note: Even though Java 8 is installed, the computer might still recognize an earlier version. 

b. If an earlier Java version is still installed, remove it from: /Library/Java/JavaVirtualMachines 

c. Restart the computer. 

 

Set the Workspace 
• In the InDesign Workspace, select SmartStream Designer. The SmartStream Designer panels will open.  

• Alternatively, it is possible to manually open the SmartStream Designer panels without changing the Workspace. 

• From the Window menu, select SmartStream Designer and then select Panels. 

 

Insert License code  
Insert the SmartStream Designer for InDesign Registration License Code: 

1. From the HP SmartStream Designer main menu, select About. 

 
2. Click Register, type in the registration code you received and click OK. 

3. Click OK to close the About window. 
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Uninstall 
Windows 7 

1. Go to Start > Control Panel > Programs > Programs and Features. 

2. Select HP SmartStream Designer for Adobe InDesign. 

3. Click Uninstall on the toolbar.

4. Click Yes in the popup dialog to begin uninstalling the software.

Windows 10 
1. Go to Control Panel > Programs > Programs and Features.

2. Select HP SmartStream Designer for Adobe InDesign. 

3. Click Uninstall on the toolbar.

4. Click Yes in the popup dialog to begin uninstalling the software.

Mac 
Uninstall Designer 14.0 and earlier versions 

1. Double-click the HP SmartStream Designer for InDesign installer file for the version you want to uninstall.

2. In the Installation Type window, select Uninstall from the dropdown menu, and then click OK. 

Uninstall Designer 14.1  

1. Open the Applications\Adobe InDesign CC2019\Plug-Ins\SmartStream folder.

2. Double-click the Uninstall HP SmartStream Designer ID.app file.

3. Click Yes to confirm uninstalling the Designer application.
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Main Fixed Issues 
 

ID Group Description 

INDINDES- 339  Dynamic 
Personalization 

- Mosaic 

When using Shuffle Spot colors with more than 1 Seed file, the output is not 
correct: the colors of Seed 1 might appear for Seed 2. 

INDINDES- 522 Dynamic 
Personalization 

- Mosaic 

Shuffle Colors - Using 2 channels, each with a separate template file, with 
shuffle colors, one channel overrides another and the color output is wrong. 

INDINDES- 663 Dynamic 
Personalization 

- Mosaic 

Mosaic > Scaling > Scaling does not result in the correct scale values. 

INDINDES- 732 Pack Job from 
Mac 

For Designer on Mac - Pack from folder is actual packing from DB. 
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Known Issues 
Special note  

HP Mosaic and HP Collage with Shuffle Spot Colors.  
 

ID Group Description Workaround 

INDINDES-1040 

 

HP Mosaic 
HP Collage 

Shuffle Spot Colors will not work 
correctly for a Job that was not 
previewed. Results are without the 
Spot colors.   

When using Shuffle Spot Colors option, 
make sure to Preview the job, with all the 
participating Seed files. 

• Use SmartStream Designer 
Preview panel. 

• For Mosaic, you need to page 
through more records to view all 
the Seeds.  

Imposition 
 

ID Group Description Workaround 

6993 Other Facing pages in document with pages 
that have no items on them (other 
than the one item that crosses over 
from the even page) print incorrectly. 

Make sure that every page has at least 
one item in its design (a text box with a 
space character is enough). 

7198 Marks When using one of the default 
imposition layouts, the order of 
Custom Gutters is reversed. For 
example, when selecting the top 
gutter from the 3 gutters, the bottom 
one is selected instead of the top one. 

Use the Preview feature to verify the 
Custom Gutters definition. 

INDINDES- 222X  Marks Special Marks: EPS Marks are not 
supported. 

Alternatively, define marks of other file 
formats, such as PDF, JPG. 

8850 Other N_up imposition does not support 
Distribute records. 

Use 1_up with Step and Repeat, if 
applicable. 

12780 Multiple Layout Distribution option is not supported 
for jobs with multiple impositions that 
have multiple size pages, imposed on 
separate sheets and with different 
Step and Repeat values. 

Create different imposition for each page 
size, each with its own distribution values, 
and create a separate output file for each. 

14190 Facing Pages For a document with Facing pages, 
and a channel that is located on both, 
Imposition results are wrong. 

If applicable, place an Image channel on 
every page, instead of 1 channel that 
flows on both pages. 

INDINDES-911 Distribution Data distribution of “Per-Line” for 
Simplex jobs gives wrong results. 

If applicable, use another distribution 
method. 

 
  

https://jira.cso-hp.com/browse/INDINDES-1040
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16072 Record 

Distribution 
Record Distribution in multi layout 
imposition jobs results in no 
distribution between the layouts in 
the following 3 cases: 

• When 1 of the imposition layouts is 
Duplex and the other is not. 

• When the number of pages in each 
layout is different. For example: 
1_up (1 page) and 2_up_ss (2 
pages). 

• When the record distribution order 
of each layout is different. For 
example: 2_up_pb and 2_up_ss. 

None. 

INDINDES-891 

INDINDES-888 

Linked text 
boxes 

A job with 'Linked text boxes' and 
Imposition results in a wrong output 

Create output file without Imposition and 
impose it as a separate step. 

22125 

22127 

Facing Pages For a Facing Pages job, where an 
element is placed on one entire page, 
and Imposition is 2_up: 

• If imposition includes Bleed (not 
outside only), and Gutter, the 
imposition preview and output are 
not correct. 

• If imposition includes Bleed 
Outside Only, and Gutter, the 
imposition preview is not correct, 
but the output is fine. 

If applicable, turn "Facing Pages" off. 

31630 IMPP Poser tool IMPP files created with IMPP Poser 
tool and brought into HP 
SmartStream Designer imposition, 
only impose half of the document 
pages. 

If possible, redefine the imposition using 
SmartStream Designer. 

62960 

6531 

Bleed Outside 
only 

Bleed Outside Only does not work 
correctly if an Image channel bleeds. 

If an Image channel is defined to continue 
into the Bleed area, do not use the Bleed 
Outside Only imposition option. 

 

Channel definition 
 

ID Group Description Workaround 
INDINDES- 662X Linked Text 

Boxes 
A job with the combination of Linked 
Text Boxes and Layer rule causes 
InDesign to crash. 

None. 

6991 Facing Pages 
Text 

If you have facing page documents 
with text channels that intersect two 
facing pages, the intersecting text 
channels may be cut. 

Consider creating another text channel on 
the other page for the missing information. 
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ID Group Description Workaround 
6992 Facing Pages 

Image 
If the image channel in a Facing Pages 
document intersects two pages that 
are not a pair in both the InDesign 
document and the HP SmartStream 
Designer imposition, the document 
prints incorrectly. 

Design image channels that cross 
between a pair of pages, only on pages 
that are a pair in both the InDesign 
document and the HP SmartStream 
Designer imposition. 

12453 

36062 

HP Photo Smart 
Fit and 

HP Photo Smart 
Crop 

HP Photo Smart Fit and HP Photo 
Smart Crop support only RGB JPG 
images. 

Use RGB images with HP Photo Smart Fit 
and HP Photo Smart Crop. 

16198 Record Counter Record counter does not count 
correctly in a JLYT Fast split job. It 
starts the counting from "1" for each 
batch. 

If applicable, create an output file of 
another format. 

36388 Horizontal 
Purge 

Horizontal Purge in first data field 
does not work when the output file is 
JLYT Fast. 

Select PDF output file if applicable. 

57493 Horizontal 
Purge 

Horizontal Purge does not work on a 
Text on Curve channel. 

Use a Text rule instead, as follows: Define 
the 2 fields with no space between them. 
For example <Title><name> 

The Text rule adds a space if the field has 
data. For example: 

IF(FIELD("Title")="") 

THEN(TEXT("")) 

ELSE(TEXT(" ")) 

Assign this rule between the 2 fields. 

53290 Horizontal 
Purge 

Horizontal Purge does not work 
correctly for JLYT Fast output format. 

None 

INDINDES- 287X  Dynamic with 
Illustrator 

Mac only - Dynamic personalization 
with Illustrator does not work unless 
the user manually changes the focus 
to be on Illustrator.  

Make sure to manually change the focus 
to be on Illustrator application. 

 

2721 

51507 

JLYT Fast Auto rotate option is not supported 
for EPS variable images with JLYT 
Fast output format. 

If possible, use one of the other variable 
image formats (JPG, TIF, etc.), or select 
another format for your output file. 

INDINDES- 620 Dynamic 
Personalization 

- Mosaic 

2 channels that use the same seed 
but different zoom parameters, result 
in the same output zoom. 

Duplicate the Seed file. 

INDINDES- 461X  Dynamic 
Personalization 

- Edge Printing 

When the Image Path selected from 
within the Edge Printing Editing 
window is a long path, the Select 
button might be missing from the 
window. 

Edit the Image path in the main editing 
(Image Channel) window. 

INDINDES- 643 Barcode Studio Creating a Barcode Studio (Data 
matrix) with a long string, results in 
an empty image. 

None. 



CA494-32900 Rev01 13 

 

 

 

Rules 
 

ID Group Description Workaround 

8114 Other Accent characters such as quote (') 
are translated as multiple characters 
when applied with the Length rule, 
resulting in incorrect rule output. 

None. 

21796 Layer rule A Layer rule that has a comma in its 
name does not work. Example: 
“Rule1, name”. 

Do not include commas (,) in Layer rule 
names. 

22486 Text rule A Simple Text rule with Multiple 
values that has an apostrophe 
character ('), does not work. 

Use Advanced Rule editing for defining 
Text rules that require apostrophe 
characters ('). 

57349 General Verify Rule states that a rule is OK 
even when the rule data is different 
than the job’s data (such as Image 
name or Layer name). 

Manually verify Image names and 
Layer names in rules. 

INDINDES- 45X Style rule Style rule assigned to a paragraph 
causes Designer to freeze or InDesign 
to crash. 

If applicable, assign the rule separately 
to each row of the paragraph. 

 

Design 
ID Group Description Workaround 

6929 Dynamic 
Personalization 

The Reuse option does not work with 
Dynamic Personalization. Variable 
images are created for every record 
even if the content is identical. 

If Reuse is required, prepare the images 
in advance and assign them as 
standard reusable images. Do not do 
this dynamically. 

7009 JLYT InDesign Word wrap (run-around) 
does not work in JLYT Fast or Rich. 

Create the runaround frame as a Path, 
or, if applicable, create a PDF output file 
instead of JLYT. 

7169 Other InDesign Tracking, Kerning, and 
Baseline shift features are not 
supported for JLYT format Fast type. 

Use Rich type. 

29877 JLYT JLYT creation of a job that contains 
effects that are applied to grouped 
elements is not supported. The effect 
(such as drop shadow) is ignored. No 
warning message is issued. 

If applicable, apply the effect to each 
element without grouping. 

INDINDES- 460 Edge Printing Edge Printing editor becomes 
corrupted when selecting a network 
assets folder through the editor UI. 

Make sure all the Assets reside in a 
local location. 

INDINDES- 517 New Document 
from PDF 

Selecting a PDF from a shared folder 
does not show parameters and 
preview. 

For the New Document from PDF 
option, use PDF files that are in a local 
location. 

 Layers When creating HPD Fast template 
from a job that includes layers, and 
the Personalization channel is not in 
the top layer, the results will be 
wrong. 

If possible, locate the Personalization 
channel on the upper layer, or combine 
the Personalization channel layer with 
the upper layer. 

Alternatively, generate an HPD-Rich 
template, or create the PDF output file 
directly from Designer. 
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Preview 
 

ID Group Description Workaround 
INDINDES- 218X Suppress 

Preview 
Suppress Preview option does not 
work for Dynamic Personalization 
channels. 

Temporarily locate such a channel on 
the pasteboard for disabling its 
preview. 

 

Pack Job / Create Job 
 

ID Group Description Workaround 

INDINDES- 711, 
712 

Create Job to 
Imposed file 
with SE. 

InDesign crashes when creating 
output file or creating a Package 
(HPD) to an imposed file with INDD 
Spread Element (SE) file which is 
open. 

Make sure to close the SE (Spread 
Element) INDD file before creating 
output file or creating a package (HPS) 
for the main document. 

6639 Mac When moving HP SmartStream 
Designer jobs from Mac to PC, fonts 
may be not compatible. A missing 
font message is issued. 

Use fonts that can be used on both 
Mac and PC - for example, OTF (Open 
Type Fonts) or TTF (True Type Fonts). 

14680 Split Job and 
Counters 

Record/Sheet Counter counts 
incorrectly in Split jobs: the counting 
starts over for each of the output 
files, instead of counting 
continuously. 

Add a counter as a new column in the 
database. 

INDINDES- 334X  Print to Printer - 
Mac 

Print to Printer option on Designer for 
Mac crashes InDesign. 

Use Print to File. 

INDINDES- 614 Create PDF with 
Split 

Cannot cancel creation of job with 
"split records". 

None. 

INDINDES-899 Pack and 
Submit 

A Seed file with a Unicode name gets 
a corrupted name in the packaging 
process. 

Use English names for Seed files. 

INDINDES-867 Pack and 
Submit 

A template file that has Unicode 
characters is not saved correctly in 
the HPD and causes failures in 
Composer. 

Use English names for template files. 
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DFE issues that affect HP SmartStream Designer jobs 
 

ID Group Description Workaround 

6977 IndiChrome PDF with IndiChrome that contains an 
element with opacity that is not 
100% loses the Orange and Violet 
separations and the Black separation 
for images. 

Define this non-opaque element as a 
personalization channel. 

6999 Job Editor Channel boxes in Rich JLYT output 
files might be a bit larger than the 
InDesign box. 

Ignore larger box size: output prints 
correctly. 

7006 Other If you choose Grayscale color mode in 
the Create Job window, and the job 
contains colored variable elements, 
the job fails to import. 

Create a PDF output file. 

7007 SNAP When SNAP barcode text is aligned to 
top, it prints in the wrong position. 

When printing SNAP barcode, align the 
barcode text to bottom. 

7085 Other Output file destination that is set to a 
path that starts with 2 back slashes 
"\\" fails to load. 

Use a mapped drive. Note: this issue 
does not occur with legacy presses 
(prior to HP Indigo press 5000). 

7012 

7175 

Other Semi-transparency (such as a Drop 
Shadow) over background defined in 
InDesign is not supported on the 
press/DFE, and results in no 
transparency when creating JLYT or 
PPML output files. 

Create PDF output file. 

This option is only supported with JLYT 
Rich output format if the DFE and the 
press are both equipped with V Corn 
board version 5. 

For more information, see  
HP SmartStream Designer for Adobe 
InDesign CC User Guide (CA494-08280). 
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Workflow recommendation 
• HPD files created by this version of SmartStream Designer can be submitted to: 

o HP PrintOS Composer 

o Composer version 4.3  

Note: When importing HPD to Production Pro, check that its Composer Engine version is 4.3 

 

HP Mosaic and HP Collage workflow note 
HP Mosaic and HP Collage are designed to generate unique variations. In rare cases, where the customer needs to repeat and 
generate the same identical variations, and is using Composer for the file generation, then the following should be done: 

• Use the same HPD file 

• Use the same Database file 

• Use the same HP Mosaic or HP Collage Template file 

• The generation should be performed on the same Composer platform where the original variation that needs to be 
repeated was generated. For example, if the original output file that needs to be repeated was created on Composer 
Server, then when creating the repeated job, it should be generated also on Composer Server. 
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